[bookmark: _Toc421688720]Lost Children and vulnerable persons
It is anticipated that children may become separated from their parents or guardians during the Event. The Event HQ/Information Point will be clearly advertised as the point for members of the public to go to for information on lost children.

When a child or vulnerable person is found unattended: 
If a lost child or vulnerable person is found and reported to one of the Event Team a message should be communicated to the Event Safety Coordinator that a child/vulnerable person has been found and their precise location. In order to prevent any panic and other passers-by overhearing radio contact, a code word PETER PAN will be used to signal to the Event Team that there is a lost child/vulnerable person. Two Event staff should then remain with the child/vulnerable person at this point for a period of 2 minutes to allow for a possible quick reunification.

If after 2 minutes there has been no reunion then the child/vulnerable person should be taken to the Event HQ by the two members of staff.

The child/vulnerable person should then be left in the care of two Event staff, who have the appropriate DBS (Disclosure & Barring Scheme) checks in place.

Appropriate arrangements for the safe care of the child/vulnerable person until such time that they are reunited with their parent(s) or guardian should be put in place immediately. In addition, the Event staff should try to ascertain a description of the child’s guardian, their name and their mobile number if known.

The child and the parent(s) or guardian should not be reunited until a match has been established. To this end if a parent comes to the lost children’s point claiming they have a lost child they must provide a signature and identification along with a description of their child, this could include age, clothing, hair colour, height, etc.

If there is any reluctance from the child to go with the adult then the Event Team should inform the Police.

Once a lost child/vulnerable person incident has been resolved, the Event Team should inform the Event Safety Coordinator. All incidents must be logged, ensuring all details are recorded.

When a child or vulnerable person is reported missing: 
Where a child or vulnerable person is reported missing by a parent or guardian a message should be communicated to the Event Safety Coordinator that a child has been reported missing and the exact location of the parents. In order to prevent any panic and other passers-by overhearing radio contact, a code word of RUPERT BEAR will be used to signal to the Event Team that there are guardians reporting a missing child.

The Event Safety Coordinator will then proceed to the location immediately and obtain as much information as possible, before alerting the Police, Security and all Event staff of the details and a description of the child.

All Event staff and security, without designated duties, will then undertake a thorough search of the site, with security monitoring the exits for a child resembling the description. The police will be contacted when the child has been missing for five minutes. When the Police arrive at the Event site, the Event Safety Coordinator will brief them fully and hand over responsibility for the incident to them, whilst continuing to provide assistance.

All incidents must be logged, ensuring all details are recorded as soon as possible.

